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Microix Workflow Modules Vendor
Punchout

:

Request vendor punchout credentials
from vendor and enter the values in
Microix by navigating to Purchase Order
Tab>Setup>Punchout Maintenance

Starting a
Punchout request by

Microix Vendor Punchout Troubleshooting Tips

Please note: Assistance with Vendor Punchout setup and testing is not included with our support plan, a separate professional services
engagement will be required for assistance.

Microix Settings for Vendor Punchout (please note: values are unique and provided by the vendor)

navigating to the Purchase
Order Tab>Vendor
Punchout

Yes

!

You are able to browse the vendor's

No

catalog and add items to the cart

Yes

|

Upon checkout, you will receive a
message "Login to Workflow Modules to

No

review and submit your purchase
request”

|
Yes

v

Open Microix Workflow Modules, review
order, and submit for approval. After
approval, navigate to "Submit to Vendor"
and submit approved order to vendor

Vendor received the
Punchout order along with an email

No

>

P

confirmation (email notification varies by
vendor)

Yes

|

Vendor
Punchout test is completed,
system can be set to production
credential when ready to go live

No
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Verify the vendor's punchout settings are valid (Note: some vendors provide test
and production credentials and need to verify you are using the correct values)
® From and Shared Identity If values are correct, provide vendor
® Shared Secret with a copy of Microix cXML file for
® Punchout URL Values verified and Yes > review
¢ If vendor requires the shipping address at time of are correct? (to access the raw cXML file, press
punchout, make sure to check or uncheck this option based on requirement Shift+Ctrl+F9 before starting a
® Use Network (Uncheck if need DUNS or check if need Network) Punchout request)
® In some rare cases, a vendor may require to white list your public facing IP
address
Activity Log
No <?xml version="1.0" encoding ="utf-8"7>
* <IDOCTYPE XML SYSTEM “hitp:/fxml.cxml.orgfschemas/oML/1. 2, 0 14/cXML. dtd" =
“CXML payloadID="2137-44796.47731135" timestamp="2022-03-23T11: 27:19.701-
<Header =
Vend th ted : Correct the values and SR
endor may not have created a unique «Credential domain="NetworkID "=
shopping catalog with special items/pricing retest <Identity =MN/& < Identity >
< fCredential =
< fFrom:=
=Tox>
«Credential domain="MetworkID">
=Identity = 128990368 </Identity =
«fCredential =
<fTo>
Navigate to Mainenance>Global <5ender > _
Options>Global Setting and verify GSID 64 Retest the shopping cart :::;:cerdEE:::lu?ﬂﬁT‘r;temim >
" a a a a L=l (=i}
Use Microix Clogd to ltecelve vendor shopping process <SharedSecret>NjA</SharedSecret>
cart item" is checked </Credential>
«UserAgent=Anna Belle Martin<Userfgent>
< fSender =
« Header =
<Request deploymentMode ="production™=
“PunchOutSetupRequest operation="create">
«<BuyerCookie =2 137|MP5 10005 |MWFMData_test|rgeorge @microix. net|Administratic
«<Extrinsic name ="UserEmail " >rgeorge @microix.net=<Extrinsic >
«Extrinsic name="LastMame" =Martin < /Extrinsic
«Extrinsic name="Firstiame™=Anna Belle < /Extrinsic»
=BrowserFormPost=
<URL =https: fwww.microixdoud, comjmicroiows fapifoml 0 < URL =
< /BrowserFormPost =
< fPunchDutSetupRequest =
< Reguest=
< kML=
Verify the vendor's "Submit Order URL" is correct by navigating to Requisition If values are correct, provide vendor
tab>Setup>Punchout Maintenance Additionally, some vendors require a list of o with a copy of Microix cXML file for
- . - URL and shipping )
your shipping codes. Microix shipping codes are setup under the workflow . review
code verified and Yes

options tab and these codes should match the vendor's system. It is
recommended to use the same shipping codes for all vendors using

Punchout

are correct?

No

|

Correct the values and re-submit. Navigate to

Maintenance>Global Options>Global Settings

and check the option for GSID 67 to allow the
same document to be re-submitted to vendor.
(ONLY for testing purposes)

(to access the raw cXML file, press
Shift+Ctrl+F9 before submitting the
purchase order)




